airchoice

INFRARED HEATER
Instruction Manual
MODEL.: JH-HWO05-15R

Thank you for buying and using our heater.In order to better use our
products, please read this manual carefully before use; for the safety of
you and your family, please keep the manual, warranty card and
purchase invoice. Please contact us.

Thank you again for choosing our product, which will make your life

more comfortable and warm!



IMPORTANT INSTRUCTION

When using electrical appliances, basic precautions should always be followed to red
uce the risk of fire, electric shock, injury to persons, and hyperthermia, including the
following:

CAUTION- High temperature, keep electrical cords, drapery, and other furnishings at
least 3 feet (0.9m) from the front of the heater and away from the side and rear.

1. Read allinstruction before using the heater.

2. Remove the unit from its packaging and check to make sure it is in good condition
before using.

3. Do not let children play with parts of the packing (such as plastic bags). 4. Check
the household voltage to ensure it matches the heater's rated specification.

5. Check the power cord and plug carefully before use to make sure that they are
notdamaged.

6. Before unplugging the power cord ,be sure to turn off the power When touching
the unitbe sure your hands are dry to prevent from electric shock.

7. Do not use near to, or point the heater to, furniture, curtains, or other
inflammable objects. Keep combustible materials, such as fumniture pillows, bedding.
papers, clothes, and curtainsat least 3 feet (0.9m) from the front of the heater and
keep them away from the sides and rear.

8. Do not block air intakes or exhaust in any manner tho prevent a possible fire.

9. Extreme caution is necessary when any heater in used by, or near children or
invalids,and whenever the heater is left operating and unattended.

10. Always unplug the heater when not in use.

11. Prevent water from getting into the housing of the heater during operation or in
storageflways store in a dry area free from potential moisture.

12. Do not use in places where gasoline,paint, or other inflammable liquids are used
or stored.

13. This heater is not intended for use in bathrooms, laundry areas, or similar indoor
locations. Never locate the heater where it may fall into a both tub or other body of
water.

14. Do not run the cord under carpeting. Do not cover the cord with throw rugs,
runners, orthe like Arrange the cord away from traffic areas and where it will not be
tripped over.

15. Do not use on soft surfaces, like a bed, where openings may became blocked.

16. Do not operate any with a damaged cord, damaged plug, after the heater
malfunctions, orif it has been dropped or damaged in any manner. Machanical
adjustment, or repair.

17. Do not insert or allow foreign objects to inter any ventilation exhaust opening as
this maycauses an electric shock or exhaust opening as this may causes an electric
shock or fire, ordamage the heater.

18. This heater is hot when in use. To avoid bums. do not let bare skin touch the hot



surfaces.If provided. use handles when moving this heater.

19. Use this heater only as described in this manual. Any other uses not
recommended by themanufacture may cause fire, electric shock, or personal injury
and may void the warranty.

20. Always plug heaters directly into a wall outlet/receptacle. Never use with an
extensioncord or relocatable power tap (outlet/power strip).

21. Extreme caution is necessary when any heater is used by or neat children or
invalids and whenever the heater is left operating and unattended.

22. Todisconnect heater, tum controls to off, then remove plug from outlet.

23. WARNING: RISK OF FIRE Keep combustible material such as furniture. paper
clothes,and curtains at least 3 feet (0.9m) from the front of the heater and keep
them away from the side and rear when the heater is plugged in.

24. CAUTION: high temperature, keep electrical cords, drapery, and other furnishings
at least 3 feet (0.9m) from the front of the heater and away from the side and rear.
Impedance protected (this item may be changed according to the protection means
of the motor).

25. Do not place any objects such as fumiture, papers, clothes, and curtains closer
than 3 feet to the front of the heater and keep them away from the sides and rear
when the heater is plugged in.

26. Do not place the heater near a bed because objects such as pillows or blankets
can fall off the bed and be ignited by the heater.

27. Do not operate any heater after it malfunctions. Disconnect power at service
paneland have heater inspected by a reputable electrician before reusing.

28. A heater has hot and arcing or sparking parts inside. Do not use it in areas
wheregasoline, paint, or flammable vapors or liquids are used or stored.

29. Hyperthermia can result in death. Symptoms of hyperthermia include high body
temperature, headache, nausea, vomiting, tiredness, dizziness, fainting, and rapid
pulse. If you begin to experience symptoms related to hyperthermia, turn off the
heater and seek medical attention.

30. To avoid excessive room temperatures which can cause hyperthermia: DO NOT
leave product running unattended in a confined space around infants, or individuals
with reduced physical, sensory, or mental capabilities.

31. SAVE THESE INSTRUCTIONS



Schematic diagram of the product components
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Product installation

1.After opening the box, remove the machine and its accessories to
confirm that the product is intact.

2.Move the machine to the location to be installed

3.The bracket behind the machine is as indicated in Figure 1 and then
marked

4.Use a power drill into the hole wall (36mm depth, 6mm diameter) and
insert the expansion bolt into the hole.

5.The support is screwed to the expansion bolt hole of the wall as shown

in Figure 2




6.After adjusting the angle, secure the bracket and machine with screws

as shown in Figure 3. Both the left and right sides need to be fixed
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Figure 3

Installation instruction:

Figure 1 shows all the accessories in the installation package.

Figure 2, figure 3, figure 4, and figure 5 show the installation process.
First, insert @ to the product as figure 2, and then put ¢ 22*8mm
gasket on two M4*20mm screws and fix them on the product.
Second, install @ on @ as figure 3, place @ in the middle of @ and
@ , insert M8*140mm screws into the holes of @ , @ and @, and
secure the other end with M8 nuts.

Third, fix @ with 6pcs @ 7mm plastic expansion tubes and 6pcs
A*35mm screws on the wall as figure 4 .

Finally, put the product into the slot of @, and secure it with 3pcs

4*6mm screws as figure 5.
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Technical parameter table

model Supply voltage Rated frequency Power

JH-HWO5-15R 120V AC 60Hz 1500W

Button Function Description

CONTROL PANEL

O ® O

(D Plug it into a socket with the appropriate voltage (AC 120V). Note:
To prevent circuit overload, do not connect the heater to a circuit

where other appliances are already in operation. It is suggested




to use a socket with a rated current of 15A or above separately.

(2) Switch on the main power switch at the back of the

heater to guarantee the switch is in the " —

position for activation (if it is already on, disregard this step).

Power switch

@ After powering on, the buzzer will emit a beep, the red power
indicator light will commence flashing, and your heater is now

ready for usage.



©Pawer On/Off

« Press " ©" o activate the heater. Commence low heating (P1), and the
"# " will illuminate on the screen at this moment.

. Press"@"once again to deactivate the heater.

-@-
O Mode/Heat Level Settings

» When the heater is on, press "#" t0 alternate between low heating (P1),

medium heating (P2) and high heating (P3).

@ Automatic Shut-off Timer

® When the heater ison, press” @" to cycle through the timer
settings ranging from 0 to 24 hours. At this time, the " @” icon will
illuminate, and the set time will be displayed on the screen. Each
press of "@" will extend the timer by 1 hour. Wait for the flashing
to cease after the setting is completed to indicate a successful
configuration. When the set time is reached, the device will
automatically cease operation.

® To cancel the timer setting, adjust the timer setting to 0 or switch off

the device.



REMOTE CONTROL:USER INSTRUCTION

ON/OFF | Turn on or turn off the heater.

o
[
=)

LEVEL Adjust the heating level (cycle through
different heating modes/levels).

mere || o TIMER+ Increase the set automatic shut-off timer
duration (extends the timer).

TIMER- | nccrease the set automatic shut-off
timer duration (reduces the timer).

REMOTE CONTROL: INSTALLATION/REPLACEMENT OF BATTERIES

Due to transportation safety reasons, batteries are not included in the
packaging.

Please prepare 2 pieces of 1.5V AAA batteries by yourself.

1. Flip the back of the remote control, hold and slide down the back
cover of the remote control.

2. Insert 2 AAA batteries following the indications of the polarity symbols
(+ and -) inside the battery compartment.

NOTES:



1. Use manganese or alkaline batteries of type "AAA". Do not use
rechargeable batteries.

2. If not in use for a long time, please remove the batteries to prevent
battery leakage from damaging your remote control.

3. Do not allow water or liguid to enter the remote control.

4. Do not dispose of batteries in fire, batteries may explode or leak.

5. Do not mix old and new batteries.

6. Dispose of the used batteries at appropriate recycling points or in

accordance with local regulations.

OVERHEAT PROTECTION

This heater is protected with an overheat protection that switches off the
appliance automatically in case of overheating. For example: due to the
total or partial obstruction of the vents. In this case, unplug the appliance,
wait about 30 minutes for it to cool and remove the object which is
obstructing the vents. Then switch it back on as described above. The
appliance should now operate normally. If the problem persist, please
contact Customer Service for assistance.

Note: The Company pursues a continuous improvement of the product,

subject to technical changes without notice.



Description of product use

1. Open the package to remove the heater and place the heater on the
horizontal ground;

2. Check whether the parts in the packing box comply with the packing
list in the instructions;

3. Check whether the power supply is consistent with the parameters of
the local nameplate, and insert the power cord plug into the 15A power
socket; Note: (Do not plug the plug with a wet hand to avoid electric
shock. Pull out the power plug when moving the machine.) ;

4. This machine is wall mounted type needs to be hung on the wall

(wall operation mode please see the instructions);

A WARMNING: This heater has a

voltage rating of 120 volts. The cord @
has a three-blade, grounding-type -
METAL SCREW

plug. An adapter is available for @

. COVER OF GROUMDED
connecting three-blade l——DOUTLET BOX

} GROUNDING
grounding-type plugs to two-slot PIN A

receptacles. The grounding lug
extending from the adapter must be ADAPTER
connected to a permanent ground

such as a properly grounded outlet ——

box.The adapter should not be used © En SR~

383

if a three-slot grounded receptacle is
available.
DO NOT DEFEAT THE SAFETY PURPOSE OF THE GROUNDED PLUG.



Storage and maintenance

@Clean and maintain, turn off the power supply and unplug the power
plug before cleaning .-

@When wiping and maintaining the heater, cut off the power supply
first, after the product cooling, and then wipe the outer surface with a
wet soft cloth.Soft wool brush brush can be used at the ventilation holes.
@Aﬁer cleaning and maintenance, load each component into the
packaging box according to the original package-

@Keep it properly in the dry place-

@Clean maintenance only wipe with detergent, and then with a clean
cloth.

@Dc not rinse directly with water.

@Avc:id using diluent, toluene, acid detergent, lamp oil, alcohol and

other chemical reagents to wipe to avoid discoloration or deterioration



WARRANTY

AIR CHOICE warrants this product against defects in materials and/or
workmanship under normal use for a period of ONE YEAR from the date of
purchase by the original purchaser (“Warranty Period”). If a defect arises and a
valid claim is received within the Warranty Period, at its option, AIR CHOICE wiill
either 1) repair the defect at no charge, using new or refurbished replacement
parts, or 2) replace the product with a new product that is at least functionally
equivalent to the original product, or provide a store credit in the amount of the
purchase price of the original product. A replacement product or part, including a
user-installable part installed in accordance with instructions provided by AIR
CHOICE, assumes the remaining warranty of the original product. When a product
or part is exchanged, any replacement item becomes your property and the
replaced item becomes AIR CHOICE's property. When a store credit is given, the
original product must be retumed to AIR CHOICE and becomes AIR CHOICE's
property. To obtain warranty service, e-mail AIR CHOICE Limited Warranty Service
at airchoice@afterservice.vip. Please be prepared to describe the product that
needs service and the nature of the problem.

This warranty does not apply to:

a) damage caused by failure to follow instructions relating to product’ use or the
installation of components; b) damage caused by accident, abuse, misuse, fire,
floods, earthquake, or other external causes; c) damage caused by service
performed by anyone who is not a representative of AIR CHOICE; d) accessories
used in conjunction with a covered product; ) a product or part that has been
modified to alter functionality or capability; f) items intended to be periodically
replaced by the purchaser during the normal life of the product including,
without limitation, batteries or light bulbs; g) any product sold “as is” including,
without limitation, floor demonstration models and refurbished items; or h) a
product thatis used commercially or for a commercial purpose.

Manufactured by Cixi Jliahuan Electrical Appliance Co., Ltd. at No.33,Haitong Road, Guan Hai
Wei East Industry District, Cixi, Zhejiang, CHINA for NINGBO KONWIMN ELECTRICAL APPLIANCE CO.,
LTD. at Room 1001, Youyi Building, No.558 Renhe Road, Baishalu Street, Cixi City, Zhejiang,
P.R.CHIMNA.



CONTACT US

Thank you for choosing AIR CHOICE product.

For any questions about your product or honor your warranty, please try
the following methods to get in touch with us:

1. Scan the QR code below;

2. Write us at [airchoice@afterservice.vip];

3. Call us at +1 (855) 620 5858.

Cur customer service time will respond ASAP within 24 hours!

Get 24/7 Assistance at

Use camera or QR scanner to scan

Wisit: hitps:fairchoice. afterservice vip
Call: +1(855) 6205858 (US Toll-free)
Email: airchoice@afterservice vip

Questions or Problems?

Tell us

We are here
to help with

our lifetime professional
100% satisfied service
within 24 hrs.




