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1. Please read the "user manual" carefully prior to the use of your fan heater
S0 as to ensure proper operations.

2. Fan heater is a device with electric motor, which can be used at home,
warehouse, workshop or greenhouse. The fan heater will automatically cut
off the power supply for safety reasons when heated to a specific temperature.

3. There may be a trace of odor during the first few minutes of initial use.
This is a normal phenomenon since the heating element is made of metal,
its surface is protected by a layer of oil, so the odor is produced when
heated, but the odor will quickly disappear.

4. The metal case is coated by plastic to be anti-corrosive and high temperature
resistant.

Specifications

Model Voltage Power Frequency

PTC-1500R 120V 1500W/750W 60Hz
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1 2 3
7
8
1—Selector switch 2—Indicator light
3—Thermostat knob 4—Power supply case
5—Air grille 6—Knurled nut
7—Holder 8—Plastic pad
Use Guide

Put the heater upright and make sure it stays away from flammable and
explosive materials.

N

. Turn the thermostat knob clockwise to the maximum position. This knob
will trigger overheating protection. The heater will automatically stop
heating when heated to a specific temperature. Please turn the knob to its
maximum setting before turn on the power.

w

. Turn the selector switch to select the desired mode (Natural Fan/750W
Low Heat/1500W High Heat)

4. Please turn off the heater before unplugging it.
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When using electrical appliances, basic precautions should always be
followed to reduce the risk of fire, electric shock, injury to persons, and
hyperthermia , including the following:

. CAUTION: In order to avoid overheating, do not cover the heater.

o=

Do not use this heater with a programmer, timer, separate remote-control
system or any other device that switches the heater on automatically,
since a fire risk exists if the heater is covered or positioned incorrectly.

w

Do not use this heater near showers, bathtubs or swimming pools.

e

When in use, do not cover the heater in any way or place it close to
combustible materials. The heater will get hot, do not touch it whilst in use.

o

Do not place the heater directly under the socket.

o

Do not use the heater in areas where flammable liquids are stored or
where flammable fumes may be present.

~

Do not plug other devices in the same socket-outlet in use.

@

If the supply cord is damaged, it must be replaced by the manufacturer, its
service agent or similarly qualified persons in order to avoid a hazard.

©

Always keep children and pets at a safe distance and never leave them
unsupervised in a room with a working heater.

10. Do not put the device at places where it's easy to be knocked down.

1. Always unplug or disconnect the appliance from the mains power supply
when not in use. Do not leave the heater for too long when it is in use.

12.To prevent potential prevent electrical shock, please do not touch the
device with wet hands.

13.Some chemicals contained within electrical/electronic products or batteries
can be harmful to health and the environment. Only dispose of electri-
cal/electronic/battery items in separate collection schemes, which cater
for the recovery and recycling of materials contained within.

14.This appliance cannot be used by little children and persons with reduced
physical, sensory or mental capabilities or lacking experience and knowledge
if they have not been given supervision or instruction concerning use of
the appliance in a safe way and understand the hazards involved.
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15. Hyperthermia can result in death. Symptoms of hyperthermia include high body
temperature, headache, nausea, vomiting, tiredness, dizziness, fainting, and rapid
pulse. If you begin to experience symptoms related to hyperthermia, turn off the
heater and seek medical attention.

16. To avoid excessive room temperatures which can cause hyperthermia: DO NOT
leave product running unattended in a confined space around infants, or individuals
with reduced physical, sensory, or mental capabilities.

1. Switch off and unplug from the power supply before cleaning.

CAUTION: Allow the product to completely cool before handling or cleaning
it. Using a moist sponge to carefully clean the exterior surface of the product
periodically. Do not allow water to run into the interior of the product, as this
could create a fire and/or electrical hazard.

CAUTION: Do not use petroleum, toluene, etc. to clean the heater as they
may damage the surface finish of the plastic components.

2. After cleaning, put the fan heater into a dry plastic bag for storage.

3. Set the heater switches to "OFF" and leave the heater to cool down fully.
The product can be stored a plastic bag when not in use. We recommend
using the original (or appropriately sized) box. It is important to keep it in a
safe, dry place.



Troubleshooting

Please try the following steps to solve the problem before reaching out to

customer service.

Problem

Possible Cause

Solution

The heater does not
operate.

Loose socket-outlet and
therefore bad connection

Unplug and make sure
connection between plug
and socket is not loose.

It's not plugged in or the
socket doesn't work.

Make sure power is applied.

The switch s in the
wrong position.

Turn the switch into heating
mode.

The heater only
blows cold air, not
hot air.

Thermostat has turned
off because the desired
temperature is reached,

Turn the thermostat
clockwise (above room
temperature). If the indicator
light turns on, the heater will
switch on automatically
when it cools down.

The heater makes a
sharp whine when it
is in use.

The foot pads are laid
unevenly.

Put the heater on a flat
surface
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AIR CHOICE warrants this product against defects in materials and/or
workmanship under normal use for a period of 1 YEAR (“Warranty Period")
from the date of purchase by the original purchaser.

If a defect arises and a valid claim is received within the Warranty Period, at
its option, AIR CHOICE will either 1) repair the defect at no charge, using
new or refurbished replacement parts, or 2) replace the product with a new
product that is at least functionally equivalent to the original product, or
provide a store credit in the amount of the purchase price of the original
product.

A replacement product or part, including a user-installable part installed in
accordance with instructions provided by AIR CHOICE, assumes the remain-
ing warranty of the original product. When a product or part is exchanged,
any replacement item becomes your property and the replaced item
becomes AIR CHOICE's property. When a store credit is given, the original
product must be returned to AIR CHOICE and becomes AIR CHOICE's
property.

To obtain warranty service, e-mail AIR CHOICE Limited Warranty Service at
airchoice@afterservice.vip. Please be prepared to describe the product that
needs service and the nature of the problem.
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1) Damage caused by failure to follow instructions relating to product use or
the installation of components;

2) Damage caused by accident, abuse, misuse, fire, floods, earthquake, or
other external causes;

3) Damage caused by service performed by anyone who is not a representa
tive of AIR CHOICE;

4) Accessories used in conjunction with a covered product;

5) A product or part that has been modified to alter functionality or capability;

6) Items intended to be periodically replaced by the purchaser during the
normal life of the product including, without limitation, batteries or light
bulbs;

7) Any product sold “as is" including, without limitation, floor demonstration
models and refurbished items;

8) A product that is used commercially or for a commercial purpose.
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Thank you for choosing AIR CHOICE product.

For any questions about your product or honor your warranty, please try the
following methods to get in touch with us:

1.Scan the QR code below;

2. Write us at [airchoice@afterservice.vip];

3. Call us at +1 (855) 620 5858

Our customer service time will respond ASAP within 24 hours!

ot 24/7 Assistance at

Use camera or QR scanner {0 scan

Visi: htps:firchoice.afterservice.vip
Cal: +1(855) 6205858 (US TolLfree)
Emait airchoice@afterservice vip

Questions or Problems?

We are here
to help with

our lifetime professional
100% satisfied service
within 24 hrs.

Manufactured by Cixi JiaHuan Electrical Appliance CO., LTD. at No.39,
Haidong Road, Guanhaiwei Industry, Cixi City, Zhejiang, CHINA for NINGBO
KONWIN ELECTRICAL APPLIANCE CO., LTD. at Room 1001, Youyi Building,
No.558 Renhe Road, Baishalu Street, Cixi City, Zhejiang, P.R.CHINA.
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